
 

  
    

Email communications are critical business tools that 
carry a number of risks. MessageLabs helps 
organizations to mitigate the threats that email can 
pose to: 
 
� Business continuity  
� Control of content 
� Confidentiality  
� Legal compliance  
 
The MessageLabs free 7 day email audit can help 
organizations to evaluate their own exposure to these 
risks. 
 
 
Free audit 
The audit will tell you exactly how your business is 
faring in the battle against viruses, it will give you exact 
figures on the quantities of spam landing on your 
employees’ inboxes and it will provide a clear picture of 
the impact that unwanted email content is having on 
your business. 
 
Your free email audit will go much further than simply 
evaluating and analyzing the physical threats to your 
email system. It will help you understand how email is 
actually being used in your organization. 
 
In addition to providing precise figures on viruses, 
spam and other unwanted email content, the audit will 
highlight issues such as email misuse, employee 
productivity, corporate privacy, legal liabilities, 
bandwidth consumption and potential corporate 
governance, or non-compliance, with your company’s 
acceptable usage policy for email. 
 
 
How the audit works 
For 7 days MessageLabs will scan all of your inbound 
and outbound email, collecting and analyzing data on 
spam, viruses and other unwanted content. This can 
be done quickly and simply by altering your MX 
records. We will block all viruses and tag spam or 
pornographic content. We’ll then present you with a 
summary report, providing comprehensive data on the 
week’s email traffic.  
 
 
 
 
 

The report will: 
� Outline the amount, type and severity of email threats 

currently reaching and leaving your network 
 
� Provide a comprehensive analysis, highlighting areas 

where there are real threats or problems that may 
lead to unnecessary risks or financial burdens. 

 
� Give you a summary report, including a brief synopsis 

of our email audit and assessment. 
 
 
Audit process 
The audit process is simple: 
 
� Client signs email audit agreement 
 
� Client is technically provisioned for the audit based 

on information supplied in agreement, and directs 
MX records to MessageLabs scanning towers 

 
� Client is now provisioned  for MessageLabs Email 

Anti-Virus, Email Anti-Spam and Email Image 
Control services as part of the audit 

 
� After 7 days, your MessageLabs Account Manager 

will contact you with your email audit summary  
report 

 
 
Find out more 
To find out more and register for your free email 
audit, speak to your MessageLabs Account 
Manager, visit www.messagelabs.com/audit or 
call 866-460-0000. 

MessageLabs free 7 day email audit 
Evaluate your organization’s exposure to risk 


